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Patient Responsibilities 

We at the Colon, Stomach and Liver Center would like to thank you for selecting our practice.  

As a new or existing patient, there are a few things you should know regarding our policies. The purposes 

of our policies are to make your experience with our practice professionally courteous; boost our efficiency 

in providing you with excellent care; and to comply with state and federal law. 

 To comply with the new healthcare guidelines (H.R.  3590 111th Congress), the following items are 

required for each office visit: a valid insurance card; a photo ID; and a referral (referrals may not be 

required dependent on insurance). 

 We ask that you bring, or have other facilities fax the information, any medical records related to your 

visit. 

 If you are viewing this from our website, please go to the forms page and fill out the demographics sheet 

and medication/pharmacy information sheet. 

 Please bring an updated list of your medications with each visit. 

 Please arrive for your appointment at least 15 minutes prior to your scheduled time.  

 If you arrive 15 minutes late, your appointment may be rescheduled for another time.  

 There is a $50 fee for the failure to notify us of the cancellation of an office appointment.  

 There is a $200 fee for the failure to notify us of the cancellation of a procedure. 

 You will receive a phone call confirming your scheduled appointment. If you do not receive a 

confirmation from the practice—it doesn’t matter if it’s for an office visits or procedure—please call the 

office to confirm the date and time.   

 If your insurance requires you to have a referral, and you don’t have one yet, please contact your primary 

care physician.  

 It is not our responsibility to know whether or not you require a referral to be seen at our practice. 

 Any messages left on our voicemail will be returned in the order received.  

 Messages left after 15:00 (03:00 PM) will be returned on the following business day. 

 When leaving a message, please speak clearly.  

 Leave your date of birth, full name, and slowly state the best number we can reach you at.  

 Press # when complete to save your message. 

 If you have a prescription refill request, please contact your pharmacy.  

 We require at least a 48 hour turnaround time for all preauthorizations and refills.   

 If you have a procedure performed with the Loudoun Endoscopy Group, it may take up to 2 weeks for us 

to provide your results. 

 When your results are reviewed by a physician, a nurse or medical assistant will contact you either by 

phone, mail, or web message.  

 Please contact us if you have not received your results after 2 weeks. 

 To reduce paperwork, more effective communication and to save you time, please provide us your email 

during your registration process: when you provide us an email, a message will be sent, inviting you to 

join our patient portal. Here, you can send messages, see results, request prescription refills and more.   

Thank you for choosing the Colon, Stomach and Liver Center. 


